Betsy Rabon’s Music Studio Policies & General Information

2008-2009

These policies are in effect from September 1, 2008 through August 31, 2009.

Lessons – Research has shown over time that the study and daily practice of music has a dramatic impact on many areas of learning and growth. This doesn’t even include the natural joy that it brings to one’s life. Lessons are geared to each child or adult since everyone is gifted differently. However, most lessons will include warm-ups, prepared repertoire, scales (piano only), theory, and most importantly lots of joy and laughter.

Student Responsibilities - The student agrees to arrive at each lesson punctually, well prepared, and with all necessary materials. In order to progress satisfactorily, the student agrees to play or sing through his or her music several times, and work towards the mastery and beauty in each song or piece.

Parent Responsibilities – Parents are welcome to attend lessons at any time. Please check your child’s assignment book weekly for assignment details. Parental support is a must for a child’s musical growth. To help you or your child develop self-discipline and good practice habits, set aside a regular time for practice each day (this can be done all at once or divided into two or more daily practice sessions). Younger children especially need help with their practicing. (Piano parents) The parent is to provide a piano in the best possible condition, a metronome, and a place allowing quiet and uninterrupted practice. (Voice parents) The parent is to provide a CD player and long mirror.  Be helpful, interested and supportive.

Teacher Responsibilities – The teacher will provide a positive and enthusiastic atmosphere for learning. She will continue to further her teaching skills and music knowledge by belonging to professional organizations, attending workshops, reading professional publications, and engaging in other activities leading to professional growth.

Tuition – Payment is expected on or before the last lesson of every month. These monthly fees reserve a weekly time slot which works like rent one would pay for an apartment. These are flat fees to reserve your or your child’s weekly time for lessons, whether you choose to attend or miss. Fees are charged based on the number of lessons in a given month, and are not lowered or refunded for missed lessons. Payments may be made in cash or by check, payable to Betsy Rabon. There will be a $10 late fee for lessons not paid by the 10th of the month.  Please feel free to mail me the tuition at 11 W. Bigelow Ct., The Woodlands, TX 77381. 

Scheduling – Lessons are scheduled once a week for ½ hour, ¾ hour, or 1 hour. It is important for the students to be on time. Late students will have what is left of their lesson time.

Lesson Times – I offer lessons Tuesday, Thursday, and Saturday at the Music Rack and Monday and Wednesday in my home. I generally start late morning or early afternoon and go into the late evening except for Saturdays. 

Tardiness – Please be on time! If a student arrives late, they will finish only the balance of the lesson time. Students are expected to walk into the studio at their lesson time. It will be easier for me to stay on schedule if the student is already in the studio. 

Cancelled Lessons – 24 hour notice is required to cancel a lesson, except in legitimate emergency situations. (Legitimate emergencies include sudden illness or urgent family crisis. Avoidable conflicts, other appointments, or failure to plan ahead are not considered emergencies.) Make-up lessons are not guaranteed. Regular attendance of lessons is an issue of responsibility and choice on the part of parents and students. The studio shall not assume any financial responsibility for student’s absences due to weather, sports, doctor’s appointments, etc. The studio shall, however, assume financial responsibility should the teacher become ill, be out of town, or cancel for any reason. Please bear in mind that this is a business and there are only so many time slots each week to make-up lessons. As always, if it is possible to make-up a lesson I will. If it is impossible, then I ask your understanding. 

Absences – An absence is excused only with a 24-hour notice. An absence with less notice than 24 hours is excusable only due to serious illness or emergency. I cannot compete with sports schedules, or other school activities, so be sure you are committed to making every lesson possible. My preference is to provide a make-up lesson whenever I can, for excused absences. I do not give make-up lessons or refunds for unexcused absences.

Contact Numbers – If you are calling to cancel or re-schedule a lesson, please call me directly. Please refrain from calling me during lesson times unless the Music Rack is closed. Home – 281-465-2088 

 Cell – 832-818-5686. If you are calling due to an emergency and cannot make your lesson, please call the Music Rack at 218-353-8727 and ask them to get a message to me.

Illness – Students should not attend lessons if they are very ill. If your child or yourself wakes up very sick, please notify me as early in the morning as possible. This may give me enough notice to re-schedule other students, which may provide you a time-slot later in the week for a make-up.

Holidays – The studio will be closed Labor Day, Thanksgiving Break (Nov26-28), Christmas Break (Dec. 22- Jan. 1), Spring Break (March 16-20), Memorial Day, & July 4. The studio will also be closed two weeks in the summer (dates to be given later). 

Recitals and Performances – During the year, several performance opportunities are made available to qualified students. These events provide pupils with further incentive to excel, and can have a positive effect on a student’s sense of accomplishment. Recitals build confidence and reinforce the concept that good practice habits result in good vocalists and pianists. A recital fee and entrance fee may be charged according to the event. 

Music and Instrument – Obtaining instruments and music suggested by the teacher are the responsibility of the parents/student. If finances are a problem, renting a piano could be the way to go. Keyboards are not the appropriate instruments for the teaching of piano, however a beginner can get by for a few years if the keyboard has at least 5 octaves, full sized keys, and weighted keys. Please be aware that the photocopying of published music is illegal. When requesting music, please allow time for delivery.

Practice Guidelines – I try to not use the word “practice.”  When I was young, I just loved playing my music. This is what I like to instill in my students. Playing piano and singing should not become a chore. “Practicing” to many people seems like work. This problem could prevent the student from experiencing musicality and appreciation of making music. Happy students make beautiful music and show progress in their studies. I believe in promoting the Love of Music. I want to help each student achieve his full musical potential. 

Termination of Lessons – If a student and/or parent should decide to terminate lessons at any given time during the year, the studio requires a 30 day notice. Such notice must be delivered to me (Betsy Rabon personally). The studio will not accept/recognize e-mails nor telephone messages as documentation for said notice. Regardless of when appropriate notice is given, such student/parent shall be financially responsible for the following two weeks/lessons, whether the student/parent chooses to attend or be absent.

Summer Months  - Piano & voice lessons continue as usual during the summer months. This is a private music studio, and does not follow any type of “academic school year”.  It is very important for you or your child to vacation, relax, and just have fun in the summer. This is why I offer very flexible scheduling during these months. Students can double up on lessons and even join their lesson time with a theory class to cover the number of lessons that are required. 

If a student will be taking the entire summer off, paying for the time slot in full and in advance may reserve such student’s time slot. I do not recommend this, however, since the student will lose so much progress during the hiatus. Nevertheless, the time slot will need to be filled unless the full fee is paid to reserve the time slot until the fall. 

I thank all of you who were able to attend lessons this past summer. As you know, a real bond gets established with the student and myself and it is very difficult for me to let a student go due to me meeting my financial needs. Please feel free to discuss with me anytime your family may be having a financial difficulty. I will do my best to accommodate your needs. 

