
Loy Performing Arts 
Policies & Procedures 
1. Each student is expected to be at his/her lesson each week. Once a student is booked for a particular time slot, it remains that student's time slot until it is changed by mutual consent of both student and teacher.

2. Should a student need to cancel or reschedule a lesson, he/she must call my telephone number 214.418.4033 at least 24 hours in advance; otherwise, that lesson will not be rescheduled but will still be considered paid for. You may text the information; however, there is no guarantee of receipt.  Plan to attend all lessons, as missing a lesson is detrimental to the course of study and to progress.  Termination requires a 30-day notice in writing to avoid additional monthly tuition payments.

When a lesson is to be made up, that lesson must be made up within the month that it is originally scheduled, unless that lesson is on the last week of the month or my schedule does not permit a make-up.  It will be scheduled in agreement between both student and teacher for the next month; however, the make-up lesson does not replace a regular lesson and is still paid for in the month originally scheduled.  The following month is paid at normal rate

3. All monthly studio fees are due by the first day of the month; i.e., the following monthly payment should be made at the last lesson of the current month. Payments made after the 5th day of the month are considered late and will incur an additional $25 late fee.

4. I accept cash or checks made payable to Mary Loy.  Should you pay by check and the check is returned for insufficient funds or any other reason, you must pay immediately the amount of the check in cash plus $35 bad check fee and any additional bank charges I incur as a result. 

5. A Book Account of $60 is established up front as a retainer for Piano Students, from which I will purchase music. When that account drops to $10, I will notify you.  Music is purchased on agreement between student/parent and teacher.  Voice Students may choose: $35 fee for copies of songs at rate determined by copy volume or purchase actual music through a book account.

6. Each student needs to bring an assignment book to each lesson. If you need one provided, it can be purchased per #6.  I do not monitor outside practice time; however, practice of concepts learned is essential.

7. As a member of Conroe Music Teachers Association and National Federation of Music Clubs, I encourage students to participate in competitions and performances throughout the year for which points will be given.  Student affiliate participation fees and other agreed upon participation fees are additional. Spring recital will incur a $10 fee to offset cost of facility use.

8. Above all, have fun. Learning music and the arts develops life skills.
